
Quality Assurance 
 
As part of TWMS’ continuing commitment to provide quality products and services, all 
TWMS staff, including any subcontractors that we may be required to utilize, are 
comprehensively trained to deploy the Time Wise Solutions® methodology. It is 
mandatory that each person attend a full curriculum of training at a Time Wise 
Institute® and, after participating in a robust program of training and train-the-trainer, is 
mentored and certified by one or more of our most senior project management and 
facilitation staff. We ensure seamless and consistent training and delivery across any 
size enterprise or region. 
 
Quality Assurance Point of Contact: 
 
Terry Shehata, Ph.D. 
Vice President for Strategic Planning 
Tel: 207-623-0680 
Fax: 207-623-0779 
terrys@timewisems.com 
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